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PRIVACY NOTICE 
 
At ABM, we take the protection of personal data seriously. In some cases, your personal data, 
such as license plate number may be automatically collected to make parking easier and more 
efficient. We may also collect the time and date of when you enter and exit a parking facility, 
along with the make and model of your vehicle. If you are a monthly parker, we may collect 
additional basic personal data for proper billing.  ABM does not and will not sell your 
personal data.  
 
We are required to provide you with the following notice prior to the submission of your personal 
data: 

 If you sign up for monthly parking you may have to submit basic personal details to ABM 

including your name and contact information. 

 We will use your personal data only to the extent required to manage the parking 

experience. For example, we may email you invoices, which would require your email 

address to be on file, or we may require you to provide us with a credit card number to 

process any parking fees. 

 ABM may share your personal data only with authorized ABM employees, service 

providers such as credit card processors, facility owners, security personnel, or law 

enforcement if required. 

 ABM and our service providers will store your personal data for as long as you are a 

customer, and for the minimum amount of time needed to satisfy legal and business 

requirements. 

 We need to collect this information to provide parking services to you. There is no 

requirement for you to sign up for a monthly parking account with ABM, and no 

requirement to park in our garages.  If you decide to park with us we must collect this 

information. 

 
If you are a California consumer you are entitled to additional rights over your personal data.  

 You have the right to know about personal data that we have collected and disclosed 

about you for the past 12 months; 

 You have the right to request that we delete the personal data that we have collected 

about you, though in some cases we are required to store personal data for legal 

reasons; 

 You have the right to not receive discriminatory treatment for exercising the privacy rights 

conferred by the California Consumer Privacy Act (CCPA). 

To exercise these rights, and to learn how to designate an authorized agent to make a request 
on your behalf, please visit www.abm.com/californiaprivacy 
  
For more information about our privacy policies and practices please email us at 
privacyquestions@abm.com, or call our privacy office at 1-877-576-6676. 

 


